
iBasis Premium Voice has been created to meet customer requirements for very high qual-
ity voice termination worldwide, and especially for operators who require advanced features 
such as guaranteed CLI, Fax, ISUPv2 and MSRN capability.

Key description
• International fi xed & mobile voice traffi c terminated via direct links and 

carefully selected suppliers

• Worldwide access through the iBasis Global Network with access points in Los Angeles, 
New York, Paris, London, Amsterdam, Frankfurt, Toyko, Sydney and Hong Kong, allowing 
any provider anywhere in the world to access Premium Voice and its full set of features

• Intended for both fi xed and mobile operators focusing on premium quality

• Competitive and stable pricing

Premium Voice is offered with extended quality guarantees and is routed and proactively 
tested through dedicated procedures. Guaranteed features include:

CLI
• Including CLIP and CLIR (destinations available upon request)

Roaming
• Supporting international voice traffi c on roaming number ranges (MSRN) 

to all mobile destinations worldwide

Fax
• Delivery of Fax calls globally (destinations available upon request)

Industry-leading quality
• Higher Answer Seizure Ratio (ASR) and Network Effectiveness Ratio (NER) 

than market level

Worldwide voice termination
• More than 240 countries and territories via bilateral and direct routes,

with carefully selected suppliers

• Availability of over 1500 destinations in customized lists

Premium Voice Premium Quality Worldwide Voice Termination.

Highest quality with 
guaranteed features.

Designed for mobile 
operators.

Supported by over 400 
direct routes to mobile 
and fi xed operators 
globally.
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Three interconnect options:
• Private, dedicated TDM circuit to an iBasis ICO using SS7/C7 signaling

• Private, dedicated IP circuit to an iBasis ICO (SIP plus SIP-I signaling recommended); and

• IP connections via the public Internet from anywhere in the world that leverage iBasis’ proprietary IP technologies for superior quality 
(SIP plus SIP-I signaling recommended)

Focus on Quality Assurance
• Priority in customer support

• Real-time monitoring of quality parameters, such as Answer Seizure Ratio (ASR) and Network Effectiveness Ratio (NER)

• Proactive regular tests on Fax, MSRN and CLI delivery

• Central network management with 24/7 quality and network monitoring

• Customer service desk, which can be contacted 24 hours a day, 7 days a week

Easy to use with Global Mobile Signaling and Value Added Services
iBasis offers the Global Mobile Signaling Service through which iBasis can handle signaling messages to over 450 destinations 
worldwide in support of your roaming agreements. We also support MMS International Interworking Service, designed to transport 
international MMS messages from one operator to a wide array of destinations. Premium Voices also supports iBasis’ roaming 
integrator solution, GRX, SMS international Interworking, Video Telephony and other 3G Value added services.

Pre-paid support
• Additional service available to customers who prefer to make use of prepayment

• Monthly overview of your account balance, usage and registered traffi c volumes

• Notifi cation when your account balance requires additional payments

Invoicing and quoting
• Monthly or weekly invoicing is available with clear specifi cations on traffi c and destinations to meet your needs

• Speak with your account manager in regards to long-term pricing, bids and long-tail opportunities

About iBasis 
Founded in 1996, iBasis is a leading wholesale carrier of international long distance telephone calls and a provider of retail prepaid 
calling services and enhanced services for mobile operators. The company offers a comprehensive portfolio of voice termination 
services, value-added messaging, signaling and roaming services for mobile operators, as well as outsourcing services for many of the 
world’s largest fi xed and mobile operators and VoBB service providers. In December 2009, iBasis became a wholly-owned subsidiary 
of KPN. iBasis customers include KPN, KPN Mobile, E-Plus, BASE, TDC and many other large telecommunications carriers such as 
Verizon, Vodafone, China Mobile, China Unicom, IDT, Qwest, Skype, Telecom Italia, and Telefonica.
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